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Enrollment Agreement

Student Information
Student Name:	___________________________________                      DOB: _________________
Address: _________________________________________________________________________
City/State/ZIP: ____________________________________________________________________
Phone Number: __________________________ Email ____________________________________
Emergency Contact: _______________________________________________________________
Relationship: ______________________________		Phone Number: _______________	
Program Information
Program Name: ____________________________			Program Level: _Certificate_
Program Start Date: _________________________			Scheduled End Date: ______
Full Time/Part Time: ______________________			Day/Evening: ______________
Class Days: (circle) M   T	W	Th	F	Sat	
	Schedule Notes:
Number of Weeks: _____________________		 Total Clock Hours: ___________________
 Externship Requirement (Hours/Description):  ___________________________________________
_________________________________________________________________________________
Tuition & Fee Information
Application Fee: $75					Tuition: $			
Student Badge: $10     				             Medical Assistant Workbook: $50
Background Check: $40					Supply Bundle: $100
Liability Insurance: $30				
Proctoring Fee: $20

*These fees (except the non-refundable application fee) are not applicable to EKG Technician students.
Students are responsible for paying for their certification exam costs, but they must meet the examiners requirements to become “Certified.*
Total Cost: $_____________
Method of Payment:   ____Cash ____Credit Card ____Zelle ___Certified Cashier/Bank Check
Refund Policy
It is the practice of Healthcare Resources to grant refunds to students as described below. Students may cancel their refund agreement within 72 hours of enrollment and receive a full refund (minus the $75 non-refundable application fee). To begin the process, ask the school’s administrator/program director for a withdrawal form on the student’s behalf. If no form is submitted, the school will file a form on the student’s behalf, in case of administrative withdrawal, the school will notify the students that they have been withdrawn. The refund will be calculated using the students’ last date of attendance. 

In case of a withdrawal for any reason, the following will be used to calculate the students refund:
· Before the start day of the class, all tuition will be refunded entirely, including any deposits. The institution will retain the non-refundable application fee up to $75,
· After the start of a class, all tuition will be refunded at a prorated amount, based on the percentage of the paid segment completed, should the student withdraw before the 50% completion of the course. The institution will retain the non-refundable application fee of $75.
· Supply fees will be refunded if all supplies are returned unopened or unused. Nonrefundable fees for goods and/or services provided by third party vendors purchased on behalf of the students are permitted if the school is unable to reuse the equipment or cancel the service. 

Once the withdrawal is requested, a refund will be remitted with 45 days. All cases of withdrawal follow the procedure above, even in the case of administrative withdrawal or dismissal. Refunds are calculated using the formula below. This just an example of a hypothetical student.
	Refund Calculator
	

	Total Clock Hours for Program
	100
	

	Total Cost of Program (less nonrefundable fees)
	 $  5,330.00 
	

	Tuition
	 $  5,000.00 
	

	Refundable Fees
	 $      100.00 
	

	Nonrefundable Fees (cannot exceed $150)
	 $      150.00 
	

	Other Costs
	 $      230.00 
	

	Total Clock Hours Completed by Student
	49
	

	
	
	

	Percentage of Program Completed by Student
	49%
	

	Percentage of Refund Owed to the Student
	51%
	

	 
	 
	

	Is a refund due to the student?
	YES
	

	Total Refund due to the Student
	 $  2,718.30 
	


















In case a class is canceled by the school, student’s will be able to obtain a full refund, minus the application fee. As stated previously, supply fees will be refunded if all supplies are returned unopened or unused. Non-refundable fees for goods and/or services provided by third party vendors purchased on behalf of the students are permitted if the school is unable to reuse the equipment or cancel the service




Attendance Policy
Due to the length and testing nature of the program, students are expected to attend class daily and be on time. Students are only allowed to miss two days of class and one day of clinicals. Clinical attendance is mandatory and only one day of clinical may be made up on the day set forth by instructor per discretion of the instructor. Students who miss any scheduled class time will have to attend a makeup day(s), which will be pre-assigned at the start of the class session. All class make up time must be conducted during the hours in which the state has approved the facility to operate. 
Online classes must log in for the stated number of hours outlined for the program each week. This is equivalent to attendance.
Career Services
Healthcare Resources makes all reasonable attempts to make you aware of any potential employees. Please refer to our partner’s tab on our website. Postings may also be made on our social media sites. Lastly, we will notify students by telephone of any potential openings that may be a good fit for them. Though we will make all attempts to assist students, the school cannot guarantee job placement.
Disclosures
See Attached
Complaint Procedure
All grievances need to be submitted to the school’s administrator in writing and will be addressed in a timely manner. Timely is considered within 24-48 hours. Student must include in the grievance: People involved, date and time, infraction which occurred, and whether injury (physical or psychological) occurred. Please use the “Complaint/Grievance” Form.

Students enrolled in the EKG Technician, Medical Assistant, and Phlebotomy Technician classes, if a resolution is not reached within the school, students may contact: 
Georgia Nonpublic Education Commission
2082 Tucker Exchange Place
Suite 220
Tucker, GA 30084
Telephone Number: 770-414-3300 
Website: https://gnpec.georgia.gov/student-resources/complaints-against-institution
If you're a student in the Nurse Aide Training (CNA) or Medication Aide classes, you need to contact Alliant Health to file complaints that weren’t resolved by your institution or to request your transcript if the institution or program closes.

ALLIANT HEALTH SOLUTIONS 
NURSE AIDE TRAINING PROGRAM 
 P. O. Box 105753 
Atlanta, Georgia 30348



Signatures

________________________   		______________________________  
Student Signature 	Institutional Representative Signature
					
______________________________         	_______________________________                           	           			 
  Date                    	         						Date
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